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GOODWILL INDUSTRIES OF LOWER SOUTH CAROLINA

Goodwill Industries of Lower SCs Com-
mercial Services division has been provid-
ing switchboard operation services to the
Shaw Air Force Base. Operators provide
quality customer service operating PBX
switchboards to relay thousands of incom-
ing, outgoing and interoffice calls. The
Shaw Air Force Base Switchboard was
able to make the connection of a lifetime
on January 13th. Vernessia Canty was on
duty when she received a call from Staff
Sergeant Mike Beutler in Iraq. He was

calling to check in on his wife Amber in the
birthing room at Clarendon Memorial Hos-
pital in Manning. Amber was having a diffi-
cult delivery and just when it seemed doc-
tors would have to take the baby by Cae-
sarean, Mikes voice was on the phone.
He told his wife to be strong and moments
later he heard his son cry for the first time.
For Canty, who has worked as an opera-
tor at the base for two years, this is the
first time shed ever connected a call in-
volving a birth. ‘When | think about them
being over their doing their jobs to protect
us from harm and them being away from
their families- just being able to get a call
in and get those numbers connected in
kind of heartfelt,” Canty said.

Amber said shell never forget the people
who made it possible for her husband to
be a part of their sons birth. Amber and
Mike were reunited after son Bryce was
eight weeks old. Vernessia Canty was at
the Columbia Airport for Mikes homecom-
ing. His gratitude to Canty was obvious.
“To hear my son being born, to hear him
cry for the first time, | cant explain it,”he
said. ‘There were tears of joy that day.”

Goodwill Industries and News 4 participated in a Low-
country Promise event at Midland Park Elementary. Low-
country Promise promotes families having a more active
role with their children and their education. In an effort to
promote education Goodwill PC Recycle Center donated
a computer that was raffled to a lucky winner. This is the
first computer that this family has ever owned. Many
hours of study time was wasted during travel back and
forth from the local library. They are looking forward to his
improved study habits and thankful to Goodwill for provid-

ing them with a computer.
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Punching a timecard other because Stea"ng
than your own is theft e } ]
...hurts Goodwill's Mission!

Giving your friend’a deal
is theft

Doing your class home-
work on Goodwil$ time is
theft

Taking a lunch break with-
out clocking out is theft

Claiming you hurt your
back at work when you
hurt it at home is theft

Giving invalid refunds is w
theft
If you have witnesses theft, call Goodwill's

Theft means the loss of

Goodwil assets LOSS PREVENT'ON HOTL'NE
1-866-270-2491

sion
Hurting Goodwil§ mis- Information leading to prosecution may be rewarded.
sion hurts our com- You may remain anonymous-all information is confide ntial.
munity!
n # $

Goodwill Industries Is proud to kick off the year with our new Safety and Health
Committee. BC Burke the Safety Manager for Goodwill Industries lead the commit-
tee meeting with ten others in attendance. The committee includes, Eleanor
Comerford, Barbara Banks, Izalee Davis, Remigo Silva, James Mays, Stacey
Brown, April Rice, Mike Burke, Tonya Russ and Ann Litchfield. The committee is
comprised of store managers, and project managers from five different facilities in
the area. BC has done a great job implementing safety programs which has re-
sulted in statewide acknowledgement. South Carolina State Chamber of Com-
merce recognized 27 sites with awards for no lost time accidents in 2004. When
compared to percentage of physical locations, we are #1 in the state to receive the

awards. Goodwill is proud of the commitment to safety throughout the organization.

Great job Goodwill employees!

Jamie Lynn Pierce

Chapel Hill, NC
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Goodwill industries Wheel to Work Program,
provides a vehicle to another deserving
worker so that she is able to continue to work
and provide for her family. Michelle Richard-
son works to support her disabled husband
and two children. She has been an employee
at the Goodwill store in Goose Creek for over
a year where she was recently was promoted
to lead sales. Her car had become a danger
to drive and was beginning to become a
threat to her employment. Kim, the store man-
ager have filed all of the necessary paperwork
to put Michelle of the list of Wheels to Works
recipients, and then a car was donated and
Michelle's wishes had come true. 1 really
needed this car and Goodwill came through
for me and my family, thank you to everyone
who made this happen”, said Michelle.

Tom Wright (Retail Director), Michelle Richardson, Kim Blaney (Goose Creek, Manager)
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‘My past happened to me to bring me to Goodwill,” said Shirley
Brown. Shirley had been unsuccessful in finding employment in the
Charleston area. Then she went to Human Services and spoke to a
counselor for Veterans, Shirley has twenty-two years of ac-
tive/reserves service with the US Army. The counselor gave Shirley
Goodwills phone number for her to contact Jamie Pi erce, the case
manager for the Homeless Veterans Reintegration Program at the Job
Link Center. Shirley was amazed at the program that was offered to
her by the Job Link. She began the four week program, and then be-
gan her ninety days work experience. Shirley started her work experi-
ence at the Goodwill Outlet store and quickly found out the retail was
not for her. Jamie then placed her with the Enclave group who re-
price merchandise for the retail stores. Shirley worked well in this en-
vironment but as her ninety days was drawing to an end, Shirley be-
gan to wonder about her future. Jamie was looking for Shirley perma-
nent employment through GoodPeople Staffing a division of Goodwiill
Industries. Jamie focused on Shirleys past work ex perience in house-
keeping in hopes of finding permanent employment. Jamie was able
to secure Shirley permanent employment in housekeeping at an up-
scale local hotel. Shirley has been at her job for several weeks, she
likes it more that she ever could have imagined. Thank you Goodwills
Job Link and GoodPeople Staffing what a great team!

T was expecting good things,”said Shirley, but t hey bent over backwards to help.
These people really care and now | am not worried a  bout my future.”
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Donovan Diggins 1/1/1999  Chris Alexander 2/2/2004  Amos Richardson 3/7/2003
Monica Burnes 1/1/1999  James Holt 2/4/2004  Kimberly Clifford 3/7/2002
Elease Slaughter 1/2/2004  Theresa Gladden 2/9/2004  Kimberly Alston 3/7/2004
Ceferina Jackson 1/2/2001  Harold Ford 2/10/1999 Chanta Adams 3/8/2004
Jackie Simmons 1/2/2003  Elizabeth Bright 2/11/2000 Gerald Smith 3/8/2001
Romeo Marcelino 1/3/2003  Jermaine Rivers 2/12/2002 Allison Bethea 3/11/2004
Anthony Goodwin 1/4/1999  Cresencia Agustin 2/12/1999 Shirley Murray 3/11/1991
Leticia Cunningham 1/8/2002  Peggy Wright 2/13/2001 Windelll Whitherspoon 3/16/2004
John Farish 1/8/2003  Connie Whitaker 2/13/1985 Kenneth Gregg 3/16/2004
Iris Richardson 1/8/2003  Lionel Brown 2/14/1990 Fredrick Miller 3/17/2004
Concepcio Marcelino  1/8/2002  John Schmidt 2/16/1999 James Polk 3/17/1998
Robert Campbell 1/9/1985  William Broomfield 2/17/2004 George Brown 3/19/1991
Robert Martin 1/10/2003 Chona Benosa 2/19/1999 Leroy Simmons 3/19/2001
Roberta Martin 1/10/1986 Elizabeth Thompkins  2/22/1999 Shelva Middleton 3/20/2000
Georgette Ravenel 1/10/2001 Pansy Neals 2/24/2000 Jermayne Cannon 3/21/2000
Pamela Woods 1/12/2001 Laverne Robinson 2/25/2000 William Clark 3/21/1998
Roberto Espia 1/13/2003 Lillian Lawler 2/28/2002 Melissa Raughton 3/22/2004
John Kicklighter 1/14/2003 James Mays 3/1/1999  Kendra James 3/22/2004
Deisi Arzola 1/17/2002 David Smith 3/1/2004  Lachelle June 3/22/2004
Ami Washington 1/18/2003 Crystal McCaw 3/1/2002  Carrinna Baxley 3/23/1999
Ronnie Kirkland 1/20/2004 Samuel Smalls 3/1/1999  Melissa Chaplin 3/24/1999
Tonya Russ 1/21/1998 Lucille Williams 3/3/1999  Maria Sanchez 3/26/2002
Ralph Fields 1/21/1999 Dwayne Horne 3/4/2004  Virginia Deleon 3/27/2001
Anthony Gadsden 1/24/2002 Willie Smalls 3/4/2002  Jeffrey Royall 3/27/2000
Michelle Tracy 1/26/2004 Raymond Edwards Jr. 3/4/2002  Lourdes Alviz 3/27/2001
James Gilliard Sr. 1/30/1995 Lewis Richardson 3/5/2004  Charles Prince 3/29/2000
William Farraday 1/31/2000 Talimion Lemo Cooper 3/6/2002
Benjamin Samonte 2/1/2000  Valeria McGee 3/7/2003
$ % )
Ms. Lillian Lawler has led WFD through two grueling audits during the month of March. Audits conducted in
March included both Charleston County Grants Administration and South Carolinas Department of Labor
(DOL). CCGA recently audited both our service files and our financial records to determine if we were deliver-
ing solid services and wise stewards of federal tax dollars. Ms. Lawler received high marks from CCGA.
They were unable to make suggestions to improve our services or change our method of financial record
keeping. Additionally, Lawler hosted officials from the SCDOL who swept in and reviewed both the service
files and the financial files for the Homeless Veterans Reintegration Program. SCDOL gave Ms. Lawler and
her staff high praise for service delivery and financial stewardship. ‘These are difficult audits to pass without
receiving violations of various levels let alone to pass with no violations and win high marks and praise”said
Mr. Arthur Ellis, Vice President of Workforce Development. ‘Goodwill Industries of Lower South Carolina is
extremely fortunate to have Ms. Lawler heading up these areas in Workforce Development. She has brought
the department to a higher level of service quality and is vigilant to ensure the agency records are complete”
Ellis continued.




Helping people achieve their full potential through the dignity and power of work!
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Beaufort 1501 Salem Road 7347
Dorchester 8730 Dorchester Rd. 657
Goose Creek 207 St. James Ave. 3
Hilton Head 95 Mathews Dr. 22806
James Island 936 Folly Rd. -798879
Ladson 119 College Park Rd.
572-7022

Moncks Corner 36 Rembert Dennis Blvd.
Mt. Pleasant  1220-A Ben Sawyer Blvd.2|
Mt. Pleasant 1141 Six Mile Rd. 1893
N. Charleston 8550 Rivers Ave. 095
Rivers Outlet 5461 Rivers Ave. 377-089
PC Recycle Ctr. 5461 Rivers Ave. 377-13

Summerville 622 Bacons Bridge Rd. 8|
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www.goodwillLSC.org
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Goodwill Volunteers...
Serving Together Achieving Results

Call 566-0072 today and become a
Goodwill STAR volunteer tomorrow!




